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Disability Equality and Our College      (Valuing your views) 
The following questionnaire is designed to assist this college with developing and influencing our Disability Policies Procedures and Practices. Your responses will enable the college to produce a policy documents and make changes which are meaningful and workable; additionally your answers and comments will have a major influence on all aspects of college life.

All results will be used to assist the college is designing policy statements  which have clear aims and are instrumental in all future college development. All new documentation will ensure the college focuses on all areas of activity we undertake and also ensure future events or policy documents take into account your views and all aspects of disability.

Please support the college by completing the questionnaire, note the questionnaire is available in alternative formats or in ‘LARGE PRINT’ if required, simply contact Anthony Baker on Ext 5016 or email      anthony.baker@sbc.ac.uk
Please note that any information supplied to the college will be treated in the strictest confidence, hence these questionnaires are to remain anonymous. Should any person completing the questionnaire wish to discus any question further or seek additional information they can contact the above named person, or alternatively should you wish to read information on the Disability Equality Duty you can find the information on the Disability Advisory Team website on DAT website
All completed questionnaires should be returned to your Anthony Baker at Hall Green Site or your nearest reception area where they will be returned for analysis. At this point may I thank you for your time and effort with this questionnaire, your views are important to us.
Thank you for taking part

Question 1 (Description as stated in the Disability Discrimination Documentation)

A disabled person is defined by law as someone with a physical or mental impairment that has a substantial and long-term impact on their ability to carry out day-to-day activities. This definition includes people with cancer, diabetes, HIV, multiple sclerosis and heart conditions and people who have a hearing or sight impairment (except where the persons sight can be corrected by glasses or contact lenses) or a significant mobility difficulty. It also includes people with hidden disabilities such as diabetes, epilepsy, and dyslexia and people who have mental health conditions or learning difficulties.

Having read this definition, or because of other factors, do you consider yourself to be covered by the definition?              Yes       □                    No    □
Question 2 

If you answered yes to Q1 and would like to, please tick the appropriate box (es) below to indicate the nature of your disability

	Dyslexia
	
	    Mobility (physical disability)
	
	Mental health difficulty
	

	Blind/partially sighted
	
	    Progressive disability/chronic illness (e.g. MS Cancer)
	

	Deaf/hearing loss
	
	    Learning disability
	
	
	

	Unseen disability (e.g. asthma, diabetes, epilepsy)                                                                       
	
	Other
	


Question 3

Please rate the extent to which you are satisfied with the following aspects of your total student experience and how important they are to that experience. 

	Very dissatisfied        Very satisfied
	Not at all Important     Very important

	
	1
	2
	3
	4
	5
	
	1
	2
	3
	4
	5

	Initial Enquiry Stage
	
	
	
	
	
	
	
	
	
	
	

	Application Process
	
	
	
	
	
	
	
	
	
	
	

	Enrolment and induction
	
	
	
	
	
	
	
	
	
	
	

	Suitability of resources
	
	
	
	
	
	
	
	
	
	
	

	Specialist resources  avail
	
	
	
	
	
	
	
	
	
	
	

	Teaching style
	
	
	
	
	
	
	
	
	
	
	

	Tutor knowledge of Disability
	
	
	
	
	
	
	
	
	
	
	

	Curriculum
	
	
	
	
	
	
	
	
	
	
	

	Group work
	
	
	
	
	
	
	
	
	
	
	

	Field trip /Offsite activities
	
	
	
	
	
	
	
	
	
	
	

	Assessment/exams
	
	
	
	
	
	
	
	
	
	
	

	Teaching Environment
	
	
	
	
	
	
	
	
	
	
	

	Library
	
	
	
	
	
	
	
	
	
	
	

	Computing/IT facilities
	
	
	
	
	
	
	
	
	
	
	

	General Access to sites
	
	
	
	
	
	
	
	
	
	
	

	Range of social events
	
	
	
	
	
	
	
	
	
	
	

	Sports facilities
	
	
	
	
	
	
	
	
	
	
	

	Opportunities to socialise
	
	
	
	
	
	
	
	
	
	
	

	Social environment

(e.g. bars, clubs)
	
	
	
	
	
	
	
	
	
	
	


Use the box below to give more information on any issues. E.g. To what extent has the service/area met your needs? Have you had any particular difficulties/problems? What opportunities are there for highlighting problems? How quickly and easily have problems been resolved?


Question 4. Please indicate which of the College student services you have used and if you have used it, please rate how satisfied you are with it.
	Used service
	
	Very Dissatisfied            Very Satisfied

	Yes
	No
	
	1
	2
	3
	4
	5

	Libraries
	
	
	
	
	
	
	
	

	Exams Department
	
	
	
	
	
	
	
	

	Estates Department
	
	
	
	
	
	
	
	

	Counselling services 
	
	
	
	
	
	
	
	

	Finance / welfare 
	
	
	
	
	
	
	
	

	Careers Advice and Guidance
	
	
	
	
	
	
	
	

	Students Service
	
	
	
	
	
	
	
	

	Disability Service or  DAT Team
	
	
	
	
	
	
	
	

	Dyslexia Support
	
	
	
	
	
	
	
	

	Nursery / childcare Service
	
	
	
	
	
	
	
	

	Additional Support Team
	
	
	
	
	
	
	
	

	Information Technology Support
	
	
	
	
	
	
	
	

	International Students Advisory

Service
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


If you were unsatisfied with your experience of any of the above please give details why


Question 5. To what extent do you feel staff and students are aware of the needs of disabled students?
	
	Very unaware                    Very aware

	
	1
	2
	3
	4
	5

	Teaching staff
	
	
	
	
	

	Other staff 
	
	
	
	
	

	Students
	
	
	
	
	

	Governing Body
	
	
	
	
	

	Academic Board
	
	
	
	
	


Question 6. How far do you feel staff and students are supportive to the needs of disabled students?
	
	Very unsupportive           Very supportive

	
	1
	2
	3
	4
	5

	Teaching staff
	
	
	
	
	

	Other staff 
	
	
	
	
	

	Students
	
	
	
	
	


Please give further details if relevant.


Question 7. Please add any further information below and/or give details of any aspects of your experience as a disabled student at South Birmingham College that have been missed off this questionnaire

Question 8

If you would you like to become more actively involved in the life of the college and promoting disability issues and good practice please indicate how you would like to be involved below. (Tick as many as you like)

	Fill in a more detailed questionnaire
	

	Attend a focus group / working party to support development of Disability Equality
	

	Join D.A.T Team and attend meetings
	

	Offer feedback on the Disability Equality our policies and Schemes 
	

	Other (please give details)
	


If you would like to become more involved you can either include your name and contact details below or, if you would rather submit your questionnaire anonymously, email your details and in what way you would like to participate to:     anthony.baker@sbc.ac.uk



Thank you for taking the time to complete this questionnaire.





If you have other thoughts on the topic of Promoting Disability Awareness within the College please send them to Anthony Baker Deputy Director Disability 


(Hall Green Centre) And again many thanks for your support with this survey.





Anthony Baker
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